
School/system 
receives actual 

notice 

Title IX 
Coordinator 

(TIXC) meets 
with 

complainant; 
evaluates 

complaint to 
determine if it 

falls within Title 
IX Jurisdiction

Does 
concern fall 

within Title IX 
Jurisdiction?

TIXC Informs parties 
of rights, process; 

Discuss formal 
complaint 

investigation and 
options, including 
informal resolution

NO

Investigator 
conducts 

investigation 
and evidence 

gathering

Complete final 
investigative 

report and share 
with all parties 

(10 days to 
submit 

comments before 
determination 

made)

Dismiss 
Complaint

Notify 
complainant that 
complaint must 

be dismissed and 
reason for 
dismissal; 

Remand to other 
applicable 
procedures

Provide 
supportive 

measures for 
complainant 

and respondent

System TIXC 
Notify all 
parties of  

allegations 
Formal 

Investigation

Allow review of 
draft 

investigative 
report  by all 

parties (10 days 
to submit 

comments)

Legend

Beginning of Process

Process  Step

Important 
Question

Documentation 
to File
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Does 
complainant 

wish to pursue a 
Formal Investigation 

Process?

Notify complainant 
that investigation 

will not be 
completed; 

Maintain 
documentation; 

send copy to 
System Title IX 

Coordinator

Maintain 
documentation of 
dismissal; Send 

copy to District Title 
IX Coordinator

Can the 
complaint be 

addressed through 
informal resolution? Is 

Complainant 
agreeable to 

IR?
NO

Title IX 
Coordinator 

provides 
notifications to 
all parties and 

ensures 
facilitation of  

Informal 
Resolution 

process

Maintain 
documentation of 

Informal 
Resolution; Send 

copy to District Title 
IX Coordinator

Submit final 
investigative 

report to 
Decision-maker; 
allow questions 

prior to 
determination

Notify System 
Title IX 

Coordinator of 
need for 
Formal 

Investigation

Provide all parties 
written copies of 

determination and 
right to  appeal 

processDoes a party 
request an appeal?

NO
Implement remedies 

, sanctions and 
preventive measures

YESAppellate 
decision-maker 

reviews evidence 
and reports, 
making final 

determination
Provide all 

parties written 
copies of final 
determination 

Maintain documentation of Final 
Determination, remedies, 

sanctions; Send copy to System 
Title IX Coordinator

Throughout the Process:

1: Provide Regular status updates to the 
parties;
2: Regularly review  necessity of 
supportive actions;
3: Provide support and resources to 
Complainant and Responding Parties 

YES

NOYES

NO

Formal Complaint 
Filed by 

Complainant Should 
complaint be 

dismissed? (mandatory 
or discretionary)

NO

YES

YES

YES

 Does Title IX 
Coordinator believe a 
formal investigation is  

warranted?

Decision-maker 
issues 

determination
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